Sharswood/Blumberg
Resource Directory v’

A joint effort of the Philadelphia Youth Advocate Programs, Inc. (PYAP) and
the Philadelphia Housing Authority (PHA)

719 W. Girard Ave.
Philadelphia, PA 19123
215-599-2174
2/1/2015




Philadelphia YAP

q 719 West Girard Avenue
Youth A vocate Philadelphia, PA 19123

215.599.2174

Looking for help? Then look no further.

This resource directory is designed to help residents of Sharswood/Blumberg quickly and easily find services
and supports that may be needed across a continuum of needs.

The Table of Contents following this introduction provides a quick overview of the types of supports available
by category for easy reference and find; if you are looking for a specific agency or organization, you can find
them listed alphabetically in the index in the back.

Can’t find what you’re looking for? Don’t worry...we’re here to help!

If you can’t locate a resource that you need, don’t worry. We are here to help! Please contact Jeanea Brown
at 215.694.9217, Amelia Mullock at 215.694.7772, or email pharu@vyapinc.org.

This directory is an ongoing effort, and resources will be updated on a monthly basis.

This directory has been put together by Youth Advocate Programs, Inc. (YAP) in partnership with the
Philadelphia Housing Authority (PHA).
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CHILDCARE SERVICES

BARING HOUSE 215-386-0251
Contact Person: Requirements:
Address: 3401 Baring Street, Philadelphia, PA

19104

Additional Notes: Childcare Crisis Center

Email/Website:

Contact Person: Requirements:
Address: 1628 JFK Blvd Suite 800, Philadelphia, PA
19103 Additional Notes: Food program
Email/Website: www.caringpeoplealliance.org
CHILD AND ADULT CARE FOOD PROGRAM 1-800-331-0129
Contact Person: Requirements:
Address: 333 Market Street, Harrisburg, PA 17126
Additional Notes:
Email/Website: www.education.state.pa.us
Contact Person: Ericka Gaines Requirements: must be employed or in school 20+ hrs per week.
Address: 642 N. Broad St, Philadelphia PA 19121
Additional Notes: childcare services. Camp
Email/Website: egaines@ccisnorth.org
Contact Person: Requirements:
Address:
Additional Notes: Delaware
Email/Website: www.cffde.org
Contact Person: Requirements:
Address: 1401 JFK Blvd, 19102
Additional Notes: Breastfeeding services; national hotline 1-800-
Email/Website: 994-9662
Contact Person: Requirements:
Address: 1402 JFK Blvd, 19102

Additional Notes: Low cost car seats
Email/Website:
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CITY OF PHILADELPHIA 215-685-5225
Contact Person: Requirements:
Address: 1402 JFK Blvd, 19102

Additional Notes: maternal, Child, and Family Health
Email/Website:

DELAWARE VALLEY ASSOCIATION FOR THE EDUCATION OF 215-893-0130
YOUNG CHILDREN

Contact Person: Requirements:
Address: 1601 Walnut Street Suite 300,

Philadelphia, PA 19103 Additional Notes:
Email/Website: www.dvaeyc.org
Contact Person: Requirements:
Address: 1719 South Broad St, 19146

Additional Notes: Health Baby Line
Email/Website:

LICENSES AND INSPECTIONS 215-686-2400
Contact Person: Requirements:
Address: 1401 JFK Blvd, 19102

Additional Notes:
Email/Website:

Contact Person: Requirements:
Address:
Additional Notes:

Email/Website: www.state.nj.us
Contact Person: Requirements:
Address: 222 N. 17th Street, Philadelphia, PA

19103 Additional Notes:
Email/Website: www.ndsarch.org
NY STATE OFFICE OF CHILDREN AND FAMILY SERVICES 1-518-473-7793
Contact Person: Requirements:
Address: 52 Washington Street, Rensselaer, NY

12144

Additional Notes:

Email/Website: www.ocfs.state.ny.us
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ROGRAMS, INC.

OFFICE OF CHILD DEVELOPMENT AND EARLY LEARNING 215-560-2541
Contact Person: Requirements:
Address: 801 Market Street, Phila, PA 19107
Additional Notes:

Email/Website: www.dpw.state.pa.us
Contact Person: Requirements:
Address: 20 Erford Road, Suite 302, Lemoyne, PA

17043 Additional Notes:
Email/Website: WWW.pacca.org
Contact Person: Requirements:
Address: 1709 Ben Franklin Pkwy, 6th floor,

Philadelphia, PA 19103 Additional Notes:
Email/Website: WWW.pCCy.org
Contact Person: Requirements:
Address: 5128 Wayne Avenue, Phila, PA 19144

Additional Notes: Childcare Crisis Center
Email/Website:

Contact Person: Requirements:
Address: 1340 Brown St, 19121
Additional Notes: Afterschool, Summer Day Camp

Email/Website: www.salvationarmy.org
Contact Person: Requirements:
Address: 260 S. Broad St, Suite 1800, Philadelphia,

PA 19102 Additional Notes:
Email/Website: www.seregionalkey.org
Contact Person: Requirements:
Address: 1901 N. DuPont Highway, Lewis Building,

New Castle, DE 19720 Additional Notes:

Email/Website: www.dhss.delaware.gov
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WOMEN'S BUSINESS DEVELOPMENT CENTER 215-790-9232
Contact Person: Requirements:
Address: 1315 Wlanut St, Suite 1116, Philadelphia,

PA 19107

Additional Notes:

Email/Website: www.womensbdc.org

EDUCATION AND TRAINING SERVICES

CENTER FOR LITERACY 215-474-1235
Contact Person: Requirements:
Address: 399 Market St, Suite 201, Philadelphia PA

19106

Additional Notes: individual and family literacy programs;
ESL/English as a Second Language instruction;

Email/Website: www.centerforliteracy.org
GED classes; Adult Basic Education classes;
tutoring
CHILDREN'S SCHOLARSHIP FUND PHILADELPHIA 215-670-8411
Contact Person: Requirements:
Address: 100 S. Broad St, Suite 1200, Philadelphia
PA 19110

Additional Notes: financial support to low-income families to select
quality private and parochial schools from

Email/Website: www.csfphiladelphia.org
kindergardento 8th grade

CITY OF PHILADELPHIA 215-686-5250
Contact Person: Requirements:
Address:

Additional Notes: Mayor's Commission on Literacy
Email/Website:

COMMUNITY PARTNERSHIP SCHOOL 215-235-0461
Contact Person: Requirements:
Address: 1936 North Judson Street, Philadelphia,

PA 19121

Additional Notes: To register contact |l.vaughters@cpsphilly.org
Email/Website: www.cpsphilly.org

CONGRESO DE LATINOS UNIDOS 215-763-8870
Contact Person: Requirements:
Address: 216 W. Somerset St, Philadelphia PA

19133

Additional Notes: childcare development associate training
program; associate's degree program at Harcum
College; ESL/English as a second Language and
GED classes through Community College of
Philadelphia

Email/Website: WWww.congreso.net
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CONNECTION TRAINING SERVICES 215-320-5520
Contact Person: Requirements: Must have been incarcerated for 6+ months & no
Address: 2233 W Allegheny Ave, 19132 current vilent offensese of sexual offenses.

Additional Notes: Reintergration of ExOffenders

Email/Website: www.ctstraining.org
Contact Person: Requirements:
Address: 8540 Verree Rd, Philadelphia PA 19111

Additional Notes: quality education and counseling to children and
families with emotional, academic, and social
challenges; tutoring; special needs assessment;
after school and summer programs

Email/Website: WWW.coraservices.org

E3 POWER CENTER 215-387-2134
Contact Person: Requirements:
Address: 4111 Lancaster Ave, 2nd floor,

Philadelphia PA 19104 Additional Notes: education and employment training for youth

who have dropped out of high school or are
involved in the juvenile justice system

EDUCATIONAL INFORMATION AND RESOURCE CENTER (EIRC)  1-856-582-7000

Contact Person: Requirements:

Email/Website: www.phmc.org

Address: South Jersey Technology Park, 107

Gilbreth Pkwy, Suite 200, Mullica Hill NJ Additional Notes: education -related programs and services for

08062 parents, schools, and organizations
Email/Website: www.eirc.org
Contact Person: Requirements:
Address:

Additional Notes: Register on line

Email/Website: www.entrylevelcna.com
Contact Person: Requirements:
Address: 225 S. 3rd St, Philadelphia PA 19106

Additional Notes: after school and summer activities for children
who live in the Feltonville section of Philadelphia;

Email/Website: www.ecs1870.org
teen educational programs
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GATEWAY TO COLLEGE 215-751-8540

Contact Person: Requirements:
Address: Community College of Philadelphia, 1700

Spring Garden St, Room W4-5,

Additional Notes: scholarship program for School District of
Philadelphia PA 19130

Philadelphia students, age 16-20, who have

Email/Website: www.ccp.edu/site/gateway dropped out of school and want to earn a
diploma and college credits

Contact Person: Requirements:

Address: Call for addresses

Additional Notes: Literacy Enrichment After School Program-

Email/Website: homework assistance; computer literacy; library
skills, multi-cultural activities; serves students
grades 1-12
Contact Person: Gregory Grutman Requirements:
Address: 1936 North Judson Street, Philadelphia,
PA 19121 Additional Notes: Learn how to use a computer; Contact Greg at
Email/Website: www.projecthome.org ext. 6116 or gregorygrutman@projecthome.org
Contact Person: Requirements:
Address: 1936 North Judson Street, Philadelphia,
PA 19121 Additional Notes: Adult Learning and Workforce Development
Email/Website: www.projecthome.org Programs
Contact Person: Requirements: Teen Program ages 14-21
Address: 1936 North Judson Street, Philadelphia,
PA 19121

Additional Notes: Free 10 month programto train and equip with
skills needed to master computers, the internet,

Email/Website: www.projecthome.org
new technology and software; Comcast Digital
Connector

SALVATION ARMY 215-825-4643

Contact Person: Requirements:

Address: 1340 Brown St, 19123

Additional Notes: GED Program
Email/Website:
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SDP REENGAGEMENT CTR 215-400-6684
Contact Person: Cameo Posey Requirements: 17 yrs or older, 8 high school credits, not enrolled
Address: 440 North Broad Street, 2nd Fl in regular day school

Additional Notes:
Email/Website: cposey@philasd.org

YES PHILLY 215-769-0340 EXT 233
Contact Person: Deborah Harris Requirements:
Address:

Additional Notes: GED 12-21, HS 16-20
Email/Website: dharris@yesphilly.org

FINANCE
Contact Person: Bernard Savage Requirements:
Address: 1510 Cecil B More Ave, 19121
Additional Notes: Real estate and other financial services
Email/Website: bsavage@beechinterplex.com
METRO PUBLIC ADJUSTMENT, INC. 1-800-866-1994
Contact Person: Requirements:
Address: 3551 Bristol Pike, Bensalem, PA 19020
Additional Notes: Commercial and Residential homeowners
Email/Website: www.metropa.com insurance
Contact Person: Requirements:
Address: 1425 North 23rd Street, Philadelphia, PA
19121

Additional Notes: Affordable townhouses
Email/Website:
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FOOD
BAPTIST WOMEN'S CENTER 215-235-8070
Contact Person: Requirements:
Address: 1428 W Popular St
Additional Notes: Meals available Oct-June. Pantry items by
Email/Website: referral on Wednesdays
BRIGHT HOPE BAPTIST 215-232-6004
Contact Person: Requirements:
Address: 1601 N 12th St

Additional Notes:
Email/Website:

CHILD'S MEMORIAL CHURCH 215-232-3900
Contact Person: Requirements:
Address: 953 N 10th St

Additional Notes: Clothing Only
Email/Website:

CHOSEN 300 215-765-9806
Contact Person: Requirements:
Address: 1116 Spring Garden St

Additional Notes: Variety of Services Including meals
Email/Website:

MT OLIVE HOLY TEMPLE 215-765-3372
Contact Person: Requirements:
Address: 1469 Broad Street

Additional Notes:
Email/Website:

PENIEL BAPTIST CHURCH (FOOD PANTRY) 215-235-1616
Contact Person: Requirements: Proper ID
Address: 2515 W Jefferson St, 19121
Additional Notes: Only open 3rd Thursday of the month, 10 am-1
Email/Website: pm
Contact Person: Requirements:
Address: 1340 Brown St, 19123

Additional Notes: Food Pantry
Email/Website:
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VETERANS UNITED 215-430-7795
Contact Person: Tony Sekou Requirements: Bring your own bags
Address: diffent locations

Additional Notes: Monday Tuesday & Wednesday call for locations
Email/Website:

HEALTH AND WELLNESS
AARP 1-800-687-2277
Contact Person: Requirements: must be 50 years of age
Address: 601 E Stree, NW, Washington DC 20049
Additional Notes:
Email/Website: Www.aarp.org
Contact Person: Requirements:
Address: 1626 Locust Sts, 19103

Additional Notes: Second hand smoke information, ABCs of breast

Email/Website: ~ www.cancer.org cancer early detection
Contact Person: Requirements:
Address: 2100 Girard Ave, Building 3, Philadelphia,

PA 19130

Additional Notes:
Email/Website: www.phila.gov/health/childhoodlead

CITY OF PHILADELPHIA 215-413-3100
Contact Person: Requirements:
Address: 1401 JFK Blvd, 19102

Additional Notes: Community Behavioral Health line
Email/Website:

CITY OF PHILADELPHIA 215-685-6498
Contact Person: Requirements:
Address: 1401 JFK Blvd, 19102

Additional Notes: Infant and Child Immunizations
Email/Website:

Page 10 of 37



Philadelphia YAP
q 719 West Girard Avenue
Youth Advocate Philadelphia, PA 19123

215.599.2174

CITY OF PHILADELPHIA 215-685-5403
Contact Person: Requirements:
Address: 1402 JFK Blvd, 19102

Additional Notes: Office of Addiction Services
Email/Website:

CITY OF PHILADELPHIA 215-685-5400
Contact Person: Requirements:
Address: 1403 JFK Blvd, 19102

Additional Notes: Office of Mental Health
Email/Website:

DEPARTMENT OF PUBLIC HEALTH 215-686-5000/1827
Contact Person: Requirements:
Address: 1720 South Broad St, 19145

Additional Notes:
Email/Website:

Contact Person: Requirements:
Address:
Additional Notes: A new Medicare advantage, special needs plan
Email/Website: www.keystonevipchoice.com
Contact Person: Requirements:
Address:

Additional Notes:
Email/Website:

POISON CONTROL 1-800-222-1222
Contact Person: Requirements:
Address: 3535 Market St, 19104

Additional Notes:
Email/Website:

PROJECT HOME 215-235-3110 EXT 5636
Contact Person: Brian Bolton Requirements: accepting only Keystone First, Medicaid Access &
Address: 1845 N 23rd Street, 19121 Medicare

Additional Notes: $5-55 fee if no insurance

Email/Website: brianbolton@projecthomes.org
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PUBLIC HEALTH MANAGEMENT CORPORATION 215-564-3700
Contact Person: Requirements:
Address: 260 South Broad Street, Suite 1800,

Philadelphia PA 19102 Additional Notes: How to fight breast cancer; toll free number 1-

877-992-7333

Email/Website: www.lindacreed.org
Contact Person: Requirements:
Address: 2144 Cecil B Moore Ave, 19121

Additional Notes: Sliding fee Scal based on income if uninsured
Email/Website:

Contact Person: Brian Bolton Requirements:
Address: 2108-44 Cecil B. Moore Avenue,

Philadelphia, PA 19121 Additional Notes: Brian Bolton 215-235-3110 x5636
Email/Website: www.projecthome.org (brianbolton@projecthome.org) for assistance

accessing free or low cost health insurance

STRAWBERRY MANSION HEALTH CTR 215-763-9114
Contact Person: Requirements:
Address: 2840 W Dauphin St, 19132

Additional Notes: MOMMobile Services
Email/Website:

SUICIDE AND CRISIS INTERVENTION HOTLINE 215-686-4420
Contact Person: Requirements:
Address:

Additional Notes:
Email/Website:
U. S. DEPARTMENT OF HEALTH AND HUMAN SERVICES (CDC)
Contact Person: Requirements:
Address:

Additional Notes: How to use fruits and vegetables to manage your

Email/Website: ~ www.cdc.gov/nncdphp/dnpa weight
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U. S. DEPARTMENT OF HEALTH AND HUMAN SERVICES (DIVISION
OF NUTRITION)

Contact Person: Requirements:
Address:

Additional Notes: How to avoid portion pitfalls

Email/Website: http://hin.nhlbi.nih.gov/portion/servingca

rd7.pdf
Contact Person: Requirements:
Address:
Additional Notes: National Asthma Control Initiative
Email/Website: www.naci.nhlbi.nih.gov
WEIGHT WATCHERS 1-800-553-0784 (HEALTH PARTNERS) /
1-888-888-1211 (KIDZPARTNERS)
Contact Person: Requirements:
Address:

Additional Notes: Weight Watchers class sign ups
Email/Website:

HEATING AND ELECTRICITY

HOMELESSNESS PREVENTION PROGRAM/UESF 215-972-5170
Contact Person: Requirements:
Address: 1617 JFK Blvd, Suite 490

Additional Notes: Help w/utilities or at risk for homelessness
Email/Website:

Contact Person: Requirements:
Address:
Additional Notes: Affordable internet and computers
Email/Website: www.internetessentials.com
Contact Person: Requirements:
Address: 2301 Market Street, Philadelphia, PA
19101

Additional Notes: Emergency Line
Email/Website:
PECO 1-800-494-4000

Contact Person: Requirements:
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Address: 2302 Market Street, Philadelphia, PA

19101 Additional Notes: Customer Service

Email/Website:

PECO 1-800-774-7040
Contact Person: Requirements:
Address: 2302 Market Street, Philadelphia, PA
19101 Additional Notes: CAP Rate- discounted rate for low-income
Email/Website: customers nased on gross household income
PECO 1-800-774-7040
Contact Person: Requirements:
Address: 2302 Market Street, Philadelphia, PA
19101 Additional Notes: CARES- referral information service to assist
Email/Website: customers with temporary personal or fiancial
hardship
PECO 1-800-344-3574
Contact Person: Requirements:
Address: 2302 Market Street, Philadelphia, PA
19101 Additional Notes: LIHEAP- assistance to pay for electric, natural gas,
Email/Website: or other energy bills
PECO 1-800-675-0222
Contact Person: Requirements:
Address: 2302 Market Street, Philadelphia, PA
19101 Additional Notes: LIURP- free usage reduction services and
Email/Website: education to help qualified low-income PECO
customers reduce home electricity and natural
gas
PECO 1-800-774-7040
Contact Person: Requirements:
Address: 2302 Market Street, Philadelphia, PA
19101

Additional Notes: MEAF- assist low-income, residential customers
Email/Website: with bill payment
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PECO 1-800-492-4262
Contact Person: Requirements: Appliance must be 10 years or older and working,
Address: 2302 Market Street, Philadelphia, PA 150% below poverty Level

19101

Additional Notes: Replacement Refrigerators
Email/Website:

PECO (CAP RATE) 1-800-774-7040
Contact Person: Requirements:
Address: 2302 Market Street, Philadelphia, PA

19101

Additional Notes: Must call number for application
Email/Website:

PECO (LIHEAP) 215-787-4328
Contact Person: Requirements:
Address: 2302 Market Street, Philadelphia, PA

19101

Additional Notes: Must call number for application
Email/Website:

PECO (LIURP) 1-800-875-0222
Contact Person: Requirements: Annual Household Income must be below 200%
Address: 2302 Market Street, Philadelphia, PA poverty level

19101

Additional Notes: Offers help with usage reduction and reduce bills
Email/Website:
e 215-235-1000
Contact Person: Requirements:
Address:

Additional Notes: General Assistance
Email/Website:
e 215-235-1212
Contact Person: Requirements:
Address:

Additional Notes: Emergency Line
Email/Website:

PGW 1-800-774-7040
Contact Person: Requirements:
Address:
Additional Notes: CARES- referral information service to assist
Email/Website: customers with temporary personal or fiancial
hardship
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e 215-787-4328
Contact Person: Requirements:
Address:

Additional Notes: CRISIS- assistance to customers to pay for
Email/Website: restoring services or fixing a broken heater
e 215-684-6100
Contact Person: Requirements:
Address:

Additional Notes: CRP- assistance to low-income households
Email/Website: through affordable monthly budget amount
e 1-800-344-3574
Contact Person: Requirements:
Address:

Additional Notes: LIHEAP- assistance to pay for electric, natural gas,
Email/Website: or other energy bills
e 215-972-5170
Contact Person: Requirements:
Address:

Additional Notes: UESF- grants up to $1,500 to eligble low-income
Email/Website: customers to help pay gas bill balance
Contact Person: Requirements:
Address:

Additional Notes:
Email/Website:

PHILADELPHIA WATER DEPARTMENT 215-685-4901
Contact Person: Requirements:
Address:

Additional Notes: HELP- interest-free, installment-payment loan for
Email/Website: water service line and/or sewer lateral repairs
PHILADELPHIA WATER DEPARTMENT 215-685-6099
Contact Person: Requirements:
Address:

Additional Notes: CAP- help low-income families conserve water
Email/Website: through repairs and installing conservation

devices
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PROJECT HOME 215-320-6193

Contact Person: Requirements: Birth Certificate, Social Security card for every

Address: 1515 Farimount Avenue, Philadelphia, househole member, Proof of income, Bill of
PA - 1936 North Judson Street choice (PECO or PGW), Pay Stubs, Proof of
Philadelphia, PA 19121 residence, No income households will need to

explain how they pay household expenses
Additional Notes: LIHEAP assitance until 4/3/15

Email/Website:

HOUSING
CITY OF PHILADELPHIA- OFFICE OF SUPPORTIVE HOUSING 215-686-7150/52
Contact Person: Requirements:
Address: 1430 Cherry Street, Philadelphia, PA

19102 Additional Notes: Apple Tree Family Center- intake and services for
Email/Website: single women and families
CITY OF PHILADELPHIA- OFFICE OF SUPPORTIVE HOUSING 215-471-2017
Contact Person: Requirements:
Address: 48th and Haverford Ave, Philadelphia, PA

19139 Additional Notes: Gaudenzia House of Passage- reception for single
Email/Website: women after 4pm
CITY OF PHILADELPHIA- OFFICE OF SUPPORTIVE HOUSING 215-685-3700/01/02
Contact Person: Requirements:
Address: 802 N. Broad St, Philadelphia, PA 19130

Additional Notes: Roosevelt Darby Center- emergency housing
Email/Website: placement for single men
Contact Person: Requirements:
Address: 1320 Arch St., Philadelphia, PA 19107
Additional Notes: Salvation Army- Eliza Shirley House- intake and

Email/Website: services for women and men with children
CITY OF PHILADELPHIA- OFFICE OF SUPPORTIVE HOUSING 215-787-2887
Contact Person: Requirements:
Address: 715 N. Broad St, Philadelphia PA 19123

Additional Notes: Salvation Army- Red Shield Family Residence-
Email/Website: emergency shelter for families; cas-e management
for drug and alcohol treatment assistance;
employment and education assistance; domestic
violence programs
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CITY OF PHILADELPHIA- OFFICE OF SUPPORTIVE HOUSING 215-227-4086
Contact Person: Requirements:
Address: 2601 N. Broad St, Philadelphia, PA 19132
Additional Notes: Station House- reception for single men after
Email/Website: 4pm
Contact Person: Requirements:
Address:

Additional Notes:
Email/Website:
SANITATION CONVENIENCE CENTERS

Contact Person: Requirements:

Address: 3033 South 63rd Street, near Passyunk
Avenue; 300 block of Domino Lane, near
Umbria Street; State Road and Ashburner
Street

Additional Notes: These locations are dumps that accept disposal
rubbish, recyclables, bulk items and tires

Email/Website:

SHARSWOOD TOWNHOUSES 215-232-5880
Contact Person: Requirements:
Address: 1425 North 23rd Street, Philadelphia, PA

19121

Additional Notes: Affordable townhouses
Email/Website:

SMOKE ALARM HOTLINE 215-686-1176
Contact Person: Requirements:
Address:

Additional Notes: Contact this number to schedule a date and time
Email/Website: to install free smoke detectors
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SOCIAL SERVICES
Contact Person: Requirements:
Address:

Additional Notes:
Email/Website:

Contact Person: Requirements:
Address: 601 E Street, NW, Washington DC

Additional Notes:
Email/Website: www.aarp.org/strengthensocialsecurity
Contact Person: Requirements:
Address:

Additional Notes: To report a barking dog/ dead animal
Email/Website:

Contact Person: Requirements:
Address: PO Box 686, Parsippany, NJ 07054-9726
Additional Notes: Free government cell phone applications
Email/Website: www.assurancewireless.com
Contact Person: Requirements:
Address: 4625 Frankford Ave, 19124

Additional Notes: 12 wk Parent Education Program
Email/Website:

CHILD ABUSE HOTLINE 215-683-6100
Contact Person: Requirements:
Address:

Additional Notes:
Email/Website:

CITY OF PHILADELPHIA 215-686-2798
Contact Person: Requirements:
Address:

Additional Notes: Mayor's Commission on People with Diabetes
Email/Website:
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CITY OF PHILADELPHIA 215-685-3600
Contact Person: Requirements:
Address:

Additional Notes: Mayor's Office of Community Service
Email/Website:

CITY OF PHILADELPHIA 215-686-5671/72
Contact Person: Requirements:
Address:

Additional Notes: Adult Protective Services
Email/Website:

CITY OF PHILADELPHIA- COMMUNITY PARTNERSHIP PROGRAM  215-685-9558

Contact Person: Thomas M. Conway, Deputy Managing Requirements:

Director
Address: 1401 JFK Boulevard, Room 930,
Philadelphia, PA 19102 Additional Notes: Call for an application to help clean up vacant
Email/Website: lots, playgrounds, parks and streets
Contact Person: Requirements:
Address:

Additional Notes: To report illegal gambling/ prostitution
Email/Website:

Contact Person: Requirements:
Address: 216 W. Somerset St, Philadelphia, PA
19133 Additional Notes: individual and group counseling for children and
Email/Website: Wwww.congreso.net adults; family therapy; youth prevention
education
Contact Person: Requirements:
Address:

Additional Notes:
Email/Website:
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DEPARTMENT OF HUMAN SERVICES 215-683-4347
Contact Person: Requirements:
Address: 1515 Arch St, Philadelphia PA 19102

Additional Notes: services for children of physical, sexual and
emotional abuse and/or neglect; delinquency

Email/Website: www.phila.gov/dhs
prevention, family support

DEPARTMENT OF PARKS AND RECREATION 215-683-3600
Contact Person: Requirements:
Address:

Additional Notes:
Email/Website:

EINSTEIN CRISIS RESPONSE CTR 215-951-8300
Contact Person: Requirements:
Address:

Additional Notes:
Email/Website:

FRIENDS HOSPITAL CRISIS RESPONSE CTR 215-831-2600

Contact Person: Requirements:
Address:

Additional Notes:
Email/Website:

HEALTH DEPARTMENT 215-823-7583
Contact Person: Requirements:
Address:

Additional Notes: To report a fould odor, business
Email/Website:
HEALTH DEPARTMENT 311
Contact Person: Requirements:
Address:

Additional Notes: To report an insect infestation
Email/Website:

HEALTH DEPARTMENT 215-823-7583
Contact Person: Requirements:
Address:

Additional Notes: To report Loud noise, business
Email/Website:
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HUMAN RELATIONS COMM. 215-686-4692
Contact Person: Requirements:
Address:

Additional Notes: To report a neighbor dispute
Email/Website:

Contact Person: Requirements:
Address: 2701 N. Broad St, Philadelphia PA 19132
Additional Notes: Employment Advancement and Retention
Email/Website: Network Center
INTERCULTURAL FAMILY SERVICES 215-386-1298
Contact Person: Requirements:
Address: 4225 Chesnut St, Philadelphia, PA 19104

Additional Notes: in-home service for children of neglect and
abuse; SCOH/ Services to Children in their Own

Email/Website: www.ifsinc.org

Homes
Contact Person: Requirements:
Address:

Additional Notes: To report unwanted handbills
Email/Website:

LIQUOR CONTROL ENFORCEMENT 215-726-6200
Contact Person: Requirements:
Address:

Additional Notes: To report a nuisance bar
Email/Website:

LUTHERAN SETTLEMENT HOUSE 215-426-8610
Contact Person: Requirements:
Address: 1340 Frankford Ave, Philadelphia, PA

19125

Additional Notes: Bilingual Domestic Violence Program- individual

Email/Website:  www.lutheransettlement.org and group counseling; education; training; court
accompaniment

MANAGING DIRECTOR (COP) 311

Contact Person: Requirements:

Address:

Additional Notes: To report graffiti that needs cleaning
Email/Website:
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Contact Person: Requirements:

Address: 7500 germantown Ave, New Covenant
Campus, Elders Hall Suite 5, Philadelphia  5qgitional Notes: counseling for people who have been abusive to
PA 19119 their intimate partners

Email/Website: Www.menergy.org

Contact Person: Requirements:

Address:

Additional Notes: Adult Advocacy
Email/Website:

MHASP 1-800-688-4226
Contact Person: Requirements:
Address:

Additional Notes: Parent Involved Network
Email/Website:

MHASP 267-507-3195
Contact Person: Requirements:
Address:

Additional Notes: Beating the Blues
Email/Website:

MHASP 267-507-3817
Contact Person: Requirements:
Address:

Additional Notes: MH & Aging (Older Adults)
Email/Website:

MHASP 267-507-3872
Contact Person: Requirements:
Address:

Additional Notes: Parenting Plus (Eduation/Support)
Email/Website:

MHASP 267-507-3886
Contact Person: Requirements:
Address:

Additional Notes: Peer Support
Email/Website:
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MHASP 267-507-3868
Contact Person: Requirements:
Address:

Additional Notes: Adult Family Support & Education
Email/Website:

MHASP 215-751-1800
Contact Person: Requirements:
Address:

Additional Notes: Other MHASP Services
Email/Website:

MHASP
Contact Person: Requirements:
Address:

Additional Notes:

Email/Website:
NATIONAL CLEARING HOUSE FOR THE DEFENSE OF BATTERED 215-351-0010

WOMEN
Contact Person: Requirements:

Address: 125 S. 9th St, Suite 302, Philadelphia PA
19107

Additional Notes: resource and advocacy for abused women
charged with crimes related to their abuse

Email/Website: www.ncdbw.org
Contact Person: Requirements:
Address:

Additional Notes: anonymous and confidential assistance; crisis
intervention, information, and referrals

Email/Website: www.thehotline.org

NATIONAL RESOURCE CENTER ON DOMESTIC VIOLENCE 1-800-537-2238
Contact Person: Requirements:

Address:

Additional Notes:
Email/Website:

NATIONAL SEXUAL VIOLENCE RESOURCE CENTER 1-877-739-3895
Contact Person: Requirements:
Address:

Additional Notes: resource information related to sexual violence

Email/Website: ~ www.nsvrc.org prevention
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NATIONALITIES SERVICE CENTER 215-893-8400
Contact Person: Requirements:
Address: 1216 Arch St, Philadelphia PA 19107

Additional Notes: free legal immigration representation to women,
men, and children who have been victims of

Email/Website: www.nationalitiesservice.org
domestic violence, rape, sexual abuse, trafficking,
and other crimes

NEIGHBORHOOD SERVICES 311

Contact Person: Requirements:

Address:

Additional Notes: To report a trash violation
Email/Website:

Contact Person: Requirements:
Address:

Additional Notes:
Email/Website: cking@net-centers.org
Contact Person: Nadia Washington Requirements:
Address: 3001 W Berks, 19121

Additional Notes: Parent Café
Email/Website:

Contact Person: Requirements:
Address: 4261 N. 5th St, Philadelphia PA 19140
Additional Notes: Employment Advancement and Retention
Email/Website: Network Center
PA CHILD ABUSE REPORTING NUMBER 1-800-932-0313
Contact Person: Requirements:
Address:

Additional Notes: 24-hour service; all reports of abuse or neglect
Email/Website: are confidential
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PA COALITION AGAINST DOMESTIC VIOLENCE 1-800-932-4632
Contact Person: Requirements:
Address: 3605 Vartan Way, Suite 101, Harrisburg

PA 17110

Additional Notes: eliminate domestic violence at state and national
levels; counseling; legal advocacy and
representation; shelter; transitional housing;
children's programs; health-care cased advocacy

Email/Website: www.pacadv.org

Contact Person: Requirements:
Address:
Additional Notes: prevent anad eliminate sexual violence at state
Email/Website: and local levels; advocacy; educational trainings;
public policy awareness
Contact Person: Requirements:
Address:

Additional Notes: To report an illegal electrical hook-up
Email/Website:

Contact Person: Requirements:
Address: 800 N. Broad St, Philadelphia PA 19130
Additional Notes: Employment Advancement and Retention
Email/Website: Network Center
Contact Person: Requirements:
Address:

Additional Notes:
Email/Website:

PHILA WARM LINE (MHASP) 267-507-3845
Contact Person: Requirements:
Address:

Additional Notes: Wed - Sun 4pm-7pm
Email/Website:
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PHILADELPHIA CHILD ABUSE OR NEGLECT HOTLINE 215-683-6100
Contact Person: Requirements:
Address:

Additional Notes: 24-hour hotline
Email/Website:

PHILADELPHIA CHILDREN'S ALLIANCE 215-387-9500
Contact Person: Requirements:
Address: 42 S. 15th St, Suite 300, Philadelphia PA

19102

Additional Notes: assists victims of child sexual abuse; crisis

Email/Website: ~ www.philachildrensalliance.org counseling; support and education for parents;
court education and accompaniment

PHILADELPHIA COUNTY DISTRICT ATTORNEY'S OFFICE 215-686-8000

Contact Person: Requirements:

Address: 3 S. Penn Square, Philadelphia PA 19107

Additional Notes: prosecution of adult and children assaults within

Email/Website: www.phila.gov/districtattorney a family or household

PHILADELPHIA COUNTY DISTRICT ATTORNEY'S OFFICE 215-686-8096
Contact Person: Requirements:
Address: 1301 Filbert St, Room B-03, Philadelphia

PA 19107

Additional Notes: Criminal Justice Center- criminal cases
Email/Website:

PHILADELPHIA COUNTY DISTRICT ATTORNEY'S OFFICE 215-686-8096
Contact Person: Requirements:
Address:

Additional Notes: Family Violence Sexual Assault Unit
Email/Website:

PHILADELPHIA COUNTY DISTRICT ATTORNEY'S OFFICE 215-686-3511
Contact Person: Requirements:
Address: 34 S. 11th St, Room B-15, Philadelphia PA

19107

Additional Notes: location to obtain protection from abuse order
Email/Website:

PHILADELPHIA DOMESTIC VIOLENCE HOTLINE 1-866-723-3014
Contact Person: Requirements:
Address:

Additional Notes:
Email/Website:
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PHILADELPHIA HOUSING AUTHORITY 215-684-4000
Contact Person: Requirements:
Address:

Additional Notes:
Email/Website:

PHILADELPHIA YOUTH COMMISSION 215-686-2159
Contact Person: Requirements:
Address:

Additional Notes:
Email/Website:
PUBLIC NUISANCE TASK FORCE 311
Contact Person: Requirements:
Address:
Additional Notes: To report and abandoned car/ building/ lot
Email/Website:

PUBLIC NUISANCE TASK FORCE 215-686-5858
Contact Person: Requirements:
Address:

Additional Notes: To report a drug property
Email/Website:

SALVATION ARMY 215-825-4643
Contact Person: Requirements:
Address: 1340 Brown St, 19123

Additional Notes: Peer Support
Email/Website:

SALVATION ARMY 215-825-4644
Contact Person: Requirements:
Address: 1341 Brown St, 19123

Additional Notes: Emergency Assistance Program
Email/Website:

SEPTA 215-580-7800
Contact Person: Requirements:
Address:

Additional Notes:
Email/Website:
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SEWAA 215-627-3922
Contact Person: Requirements:
Address: PO Box 1591 Havertown, PA 19083

Additional Notes: Service and Education for Women Against Abuse-
resources and support to South Asian women
who are victims of domestic violence, or are
abandoned or harassed sexually or racially

Email/Website: WWW.Sewaa.org

SHARE-A-RIDE PROGRAM 215-238-2861
Contact Person: Requirements:
Address: 111 S Independence Mall East, 8th Fl,

19106

Additional Notes: Transportation Services
Email/Website:
SOCIAL SECURITY ADMIN 1800-772-1213
Contact Person: Requirements:
Address:

Additional Notes:
Email/Website:

STREETS DEPARTMENT 311
Contact Person: Requirements:
Address:
Additional Notes: To report uncollected trash/recyclables or
Email/Website: unshoveled sidewalks
Contact Person: Requirements:
Address:

Additional Notes:
Email/Website:

SUPPORT CENTER FOR CHILD ADVOCATES 267-546-9200
Contact Person: Requirements:
Address: 1900 Cherry St, Philadelphia PA 19103

Additional Notes: pro bono legal assistance and social service
advocacy for children who are abused and

Email/Website: www.advokid.org | f
neglecte
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TEEN EVOLUTION EXPERIENCE NETWORK 215-400-6840/215-400-6074
Contact Person: Requirements:
Address:
Additional Notes: Help w/college prep, uniforms, transportation &
Email/Website:  HCISupport@philasd.org more
Contact Person: Requirements:
Address:

Additional Notes:
Email/Website:

TURNING POINTS FOR CHILDREN 215-875-8200
Contact Person: Requirements:
Address: 415 S. 15th St, Philadelphia PA 19146

Additional Notes: family support to prevent child abuse; parent
education and support; teen parenting and
support; relative caregiver assistance; merged
agency of Children's Aid Society of PA and
Philadelphia Society for Services to Children

Email/Website: www.turningpointsforchildren.org

VECTOR CONTROL 215-685-9000
Contact Person: Requirements:
Address:

Additional Notes: To report a rat issue

Email/Website:

VITAL SUPPORT HOME HEALTH CARE AGENCY 1-877-874-4248
Contact Person: Requirements:
Address:
Additional Notes: services for adults w/disabilities (free)
Email/Website: www.vitalsupporthomecareagency.com
Contact Person: Requirements:
Address: 928 Market Street, 19107

Additional Notes: Transportation Services
Email/Website:
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WOAR 215-985-3315
Contact Person: Requirements:
Address: One Penn Center 1617 JFK Blvd, Suite

1100, Philadelphia PA 19103 Additional Notes: Women Organized Against Rape- 24-hour hotline

215-985-3333; individual and group counseling
for adults, teens and children; hospital and court
accompaniment; prevention education programs;

Email/Website: WWWw.woar.org

advocacy
Contact Person: Requirements:
Address: 100 S. Broad St, Suite 1341, Philadelphia
PA 19110

Additional Notes: 24-hour hotline 1-866-723-3014; Legal Center

Email/Website: ~ www.womenagainstabuse.org 215-686-7082; 24-hour emergency shelter, legal
services, transitional housing, education, training,
advocacy

WOMEN IN TRANSITION 215-564-5301

Contact Person: Requirements:

Address: 21S. 12th St, 6th floor, Philadelphia PA

19107

Additional Notes: Lifeline, Counseling support 215-751-1111;
counseling; advocacy; peer support groups;
supportive services for women of domestic
violence and substance abuse; trainings;
workshops; referrals

Email/Website: www.womenintransitioninc.org
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